Aftermarket Sales & Service

Carrier Vibrating EqQuipment understands that timely access to genuine spare parts is essential for
maintaining the reliability and performance of your equipment. We offer an extensive inventory of

both fabricated and component aftermarket parts that are precision engineered and tested to provide
reliable performance. In addition, our Aftermarket Sales team is committed to providing prompt, reliable
ordering to ensure minimal downtime and optimal performance for your operations.

From technical support to onsite service, our expert service technicians are skilled in the practice of
problem solving. Whether it's routine maintenance or an unexpected repair, our Service Department
experts are dedicated to providing expedient solutions that minimize equipment downtime.
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Precision Engineered Fabricated & Component Parts.
Reliable and Professional Equipment Maintenance & Service.

We Have You Covered:

* Fabricated Parts [
* Authentic Component Parts arr’er
* Ready-To-Ship Inventory ®

* Equipment Service & Maintenance

Vibrating Equipment,inc.

* Commissioning Support

Building Strong Relationships For Life



Aftermarket Parts

Common aftermarket parts include bearings, springs, and stabilizer arms but we have more than 75,000
parts available. With an inventory of over $2 million dollars in parts and same day shipments available on
any in-house part, our team strives for on-time delivery and maximum equipment uptime.

Fabricated Parts Authentic Component Parts

¢ Replacement Troughs/Pans e Carrier OEM Parts
* Hoods & Liners

* Fluidizing Decks
* Plenums

* Bearings & Stabilizer Arms
* Metal Coil Springs
* Leaf Springs

* Exhaust Headers * Bushings ‘
* Drive Rebuilds * Shafts , :
* And More * And More M

In-House Machining Competitor Parts

With in-house machining capabilities, Ask us how we can provide
we deliver fabricated replacement replacement parts or rebuild
parts in rapid time. competitors’ equipment.

With our team’s extensive knowledge and experience, we can access
your parts needs and recommend the best solution. We process
thousands of parts orders each year and offer discounted parts

with the purchase of any new piece of equipment. In addition, our
engineers are available to assist in any redesign or retrofit of your
existing equipment for new applications.

Aftermarket Parts for EQuipment

* Vibrating / Static Fluid Beds e Attrition Mills & Lump Breakers
* Flash & Tornesh Dryers * Bin & Storage Pile Dischargers
* Vibratory Conveyors & Spiral Elevators * Shakeouts

* Vibratory Feeders & Screeners ¢ Circuit Boards & Controls

* Bulk Flow Heating / Cooling Exchangers * And More

Available 24/7

Our aftermarket team is available to process

your order any time of day. We have inventory
readily available for quick delivery. Most orders are
processed within 24 hours, with stock components
guaranteed to ship within three working days, and
many parts can be shipped the same day. Shipping
arrangements, either by truck, rail, air, or ocean,

are easily accommodated at the most economical
routing possible.




Service & Maintenance

We understand that your equipment is the backbone of your operation. That's why we offer top-notch
equipment service and maintenance solutions designed to minimize downtime. Whether you need
routine maintenance, emergency repairs or specialized upgrades, our professional Service Department
has the knowledge and experience to ensure your equipment operates at its peak performance - safely
and efficiently.

Service Agreement Program Onsite Preventative Maintenance Training
A Carrier service technician would visit your facility A Carrier service technician will conduct a one
four times a year. The visits would be tailored or two day, 8-hour seminar onsite for a nominal
specifically towards preventive maintenance, with fee. The program is designed to educate plant
each piece of Carrier equipment wear components personnel in identifying possible trouble areas
visually inspected and recorded for stroke and prior to the point of a failure. It also addresses
frequency. Measurements are benchmarked for proper techniques such as drive installation and
future comparison. drive timing.

Emergency Consultation 24/7

Service is available for emergency

Service You Can Trust.

Technicians You Can Rely On. consultation 24 hours a day, seven
days a week, including holidays.

Commissioning Support

Proper commissioning of equipment is crucial for its optimal performance. Our team of commissioning
experts is equipped with the knowledge and tools to ensure a seamless start-up process. We provide
installation training and installation supervision for any piece or part of our equipment in order to
minimize potential disruptions and deliver a reliable and efficient running process system.

Expedite ROI

By partnering with our commissioning specialists
for start-up support, an accelerated time-to-market
will be realized. Our team will ensure the quickest
start-up time possible so your process operation
begins generating revenue.

Commissioning Services

Training
Supervision
Troubleshooting
Process Validation
And More




Customer-Centric Approach

At Carrier Vibrating Equipment, we prioritize
building strong relationships with our customers.
It's only when we get to know you and understand
your unigue requirements that we are able to
deliver tailored solutions that add value to your
operations.

We value our customers' trust and are committed
to providing reliable solutions, consistently meeting
or exceeding your expectations.

Aftermarket Solutions from
Carrier Vibrating Equipment

- Fabricated & Component Spare Parts
- Expansive Inventory

- Expedited Shipping

- Expert Service & Maintenance
 Field Commissioning Support
- And More

AMERICAS Other Locations

Carrier Vibrating Equipment, Inc. EUROPE

3400 Fern Valley Rd Nivelles, Belgium

Louisville, KY 40213, United States Tel: +32 67 40 01 40 | ceur@carriereurope.be

Tel: +1-502-969-3171 | Fox: +1-502-969-3172

carriervibrating.com | ams@carriervibrating.com CHlNA. )
Aftermarket Sales +1-502-969-3171 extension 505 Shanghai, China
Service Department +1-502-969-3171 extension 226 Tel: +86 21-33925800 | cves@carriervibrating.com.cn
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