
	

 

 

 

 

Collection of Information 
• The app has the capability to collect and store locally to 

the phone, data from the external Vibratrac sensor 
(accelerometer), which can then be emailed by the end 
user through initialization of a new email in the phones 
default email application. The end user then fills in the 
“to” address to transmit information to a source of their 
choice. We do not collect or store any personally 
identifiable information about you unless you voluntarily 
submit contact information to us, such as name, phone, 
email address, and mailing address by filling out a form 
or survey, registering your email address with us or 
emailing us. It does collect user data such as ‘phone 
type, os version, country of origin, language’ upon install 
which is sent to Google play and viewable in our 
developer portal. The Carrier VibraTrac app does not 
send any data to Carrier (unless initiated by a user 
through an email). The app can also take photos by 
opening the phones camera and submit them to carrier, 
again this stores the photo’s on the users device, then 
attaches them to an email which is pre-authored to 
Carrier’s service department.  The user can then either 



	

change the email address, or send it on to the Carrier 
service department. 	

 

Disclosure of Information 
We do not sell or rent your personally identifiable information 
to any third parties. 

Use of Information 
We do not use any personally identifiable or non-personally 
identifiable information for any purpose other than direct 
communication with the app user when contacted directly by 
the same. 

Third Party Sites 
This policy only addresses our activities from our servers. 
Other sites (including those that we link to within an 
advertisement, article or otherwise, and third party sites or 
services with which we offer or co-brand) may have their 
own policies, which we do not control, and thus are not 
addressed by this policy. 

Review and Removal of Your Personally 
Identifiable Data 



	

If you provide us with personally identifiable information to 
have us perform ongoing services to you, we will provide you 
with a way to review the information we have on file and 
either change or remove such data. To do so, please notify 
us via post or email at the address above and we will provide 
you with your contact information for review. To make 
changes, send us the changes and we will respond to your 
request for access within thirty (30) days of the request. 
Unfortunately, to the extent that such information is also 
stored in other databases, we cannot always ensure that 
such corrections or deletions will reach the other databases. 
If you wish to have information you provided to us online 
removed from our records, please provide us with the 
information as you submitted it to us at the address above. 
We will use all reasonable efforts to ensure that your 
information is removed from our records. 

Cookies and Other Tracking Methods 
We do not directly use Cookies or other tracking methods. 

Legal Disclosure 
We reserve the right to disclose your personally identifiable 
information as required by law and when we believe that 
disclosure is necessary to protect our rights and/or comply 
with a judicial proceeding, court order, or legal process 
served on our Web site. 



	

Security 
We use industry-standard methods to protect your 
personally identifiable information from unauthorized access. 
Among other techniques, we usually store such information 
on a computer behind our “firewall” in a secure location, and 
we often restrict the number of employees internally who can 
access such data. Of course, there is no such thing as 
“perfect security” on the Internet. 

Amendments 
Amendments to this policy will be posted at this URL and will 
be effective when posted. 

Changes in this Privacy Statement 
If we decide to change our privacy policy, we will post those 
changes to this privacy statement, the home page, and other 
places we deem appropriate so that you are aware of what 
information we collect, how we use it, and under what 
circumstances, if any, we disclose it. 

We reserve the right to modify this privacy statement at any 
time, so please review it frequently. If we make material 
changes to this policy, we will notify you here, by email, or by 
means of a notice on our home page. 
	


